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December 2019 

 

Introduction 

 

The main goals of CSWN newsletters are to share what is happening in AAC around all 

continents and to promote networking. CSWN includes articles, resources, and additional 

information. The articles are about conferences and your personal experiences, with insights 

and information that can assist others on similar paths. Additional information includes future 

AAC conferences and events happening in your area. Resources are usually websites that you 

have come across and found very useful for your day-to-day activities in AAC. We are open to 

hearing your news! CSWN depends on you to read and submit, so how about we make CSWN 

άƻǳǊέ ƴŜǿǎƭŜǘǘŜǊΗ 

 

By Co-editors Nadia Browning (Chair of ISAAC Council) and Dorothy Fraser (Chair of ISAAC 

BUILD Committee) 

 

 

 

The CSWN Newsletter is published twice each year by the International Society for 

Augmentative and Alternative Communication (ISAAC) 

312 Dolomite Drive 

Suite 216  

Toronto, ON  

M3J 2N2 

Canada 

Phone: 905-850-6848 

Fax: 905-850-6852 

Email: feedback@isaac-online.org  

Website: www.isaac-online.org 

 

The December 2019 issue and CSWN archives can be viewed on the ISAAC website at 

https://www.isaac-online.org/english/news/cswn-newsletter/ 

  

mailto:feedback@isaac-online.org
http://www.isaac-online.org/
https://www.isaac-online.org/english/news/cswn-newsletter/
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Breaking the ICE Canada Conference   

by Tracy Shepherd and Jan Kraft 

 

²ƘŀǘΩǎ wƛƎƘǘ ǿƛǘƘ ǘƘƛǎ tƛŎǘǳǊŜΚ 

 

 
Town Hall 

  

¢ƘŀǘΩǎ ǊƛƎƘǘΦ teople who use AAC are talking with people who use AAC! 

 

ά¢ƘŜ .ǊŜŀƪƛƴƎ ǘƘŜ L/9 ŎƻƴŦŜǊŜƴŎŜ ƛƴǎǇƛǊŜǎ ƳŜ ōŜŎŀǳǎŜ ǿƘƻ ƪƴŜǿ ǘƘŜǊŜ ǿŜǊŜ ǎƻ Ƴŀƴȅ 

people who need AAC?! Sometimes I feel like I have no place. This helps me know that I am 

ƴƻǘ ŀƭƻƴŜΦέ 

ς An attendee who uses AAC, 2013 

 

άThere's something about that conference. I'm either crying or laughing. I love to see 

everyone's sense of humour!! If Breaking the ICE was a geographical location, I would want 

us to live there!! When we are there, with that group of people, it feels like being home. 

Accepted, embraced, and celebrated!έ 

ς A parent of an attendee who uses AAC, 2013 

 

The Breaking the ICE (BTI) conference is a special gathering that happens every odd numbered 

year in Toronto, Canada. At this gathering everyone has a voice: visible and invisible barriers 

can be swept aside; friendships are formed and renewed. We learn about each other and also 

about ourselves each time we attend. This is a gathering where people who use AAC can meet 

with each other face to face and tell their stories in the own words and in their own time.  
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Some individuals who use AAC are members on the Breaking the ICE conference committee, 

along with some clinicians and other interested people. The co-chair is always a person who 

uses AAC (paired with a committee member). People who have taken on this role tell us it 

helps develop leadership skills and confidence. They also provide a model for younger or less 

experienced individuals who use AAC. 

 

Whenever possible, individuals who use AAC are offered the opportunity to begin public 

speaking by introducing presenters and making short announcements. 

 

άI was fortunate to be able to work with the kindest and most trustworthy people on the BTI 

committee who entrusted me to chair the most amazing and inspirational event. Therefore, I 

am humble to say that I managed to get over my doubts and accepted my part because I did 

ǎƻƳŜǘƘƛƴƎ ƎǊŜŀǘ ŦƻǊ ƳȅǎŜƭŦ ŀƴŘ ŦƻǊ Ƴȅ ƻǿƴ ŎƻƳƳǳƴƛǘȅΗέ 

ς Co-chair who uses AAC, 2011 

 

The ninth BTI conference occurred in September 2019. The main presenters are always 

ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻ ǳǎŜ !!/ ŀƴŘ ǘƘƛǎ ȅŜŀǊΩǎ ǘƘŜƳŜ ǿŀǎ ά[ƛŦŜ WƻǳǊƴŜȅǎ.έ ²Ŝ ƘŜŀǊŘ ŦƛǊǎǘƘŀƴŘ ŀōƻǳǘ 

struggles and frustrations but also about adventures and celebrations. 

 

Zhade Thompson shared what she learned on her journey to Australia. Farrah Sattaur told us 

about her journey from high school to her current life working and volunteering in her 

community. Casey Morrison shared the struggles and successes he has experienced in his 

efforts to make his community more accessible for everyone. 

 

The highlight of the conference is always a Town Hall, during which only people who use AAC 

are allowed to participate. (Those of us who use our vocal cords to communicate are just 

there to listen and learn and provide any support needed.) Town Hall is moderated by one or 

two individuals who use AAC. They provide questions to participants beforehand to get the 

conversation going and to keep it rolling. 
 

 

The moderator for 2019 explains Town Hall procedures. 
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Often participants have created lengthy responses prior to Town Hall, but crosstalk and 

humorous banter occur as well. It is an opportunity to express humour and disclose your 

personality: 

 

άL ǊŜƳŜƳōŜǊ ǘƘƛǎ ƻƴŜ ǘƛƳŜ L ǿŀǎ ǘƘŜǊŜ ŀƴŘ L Ǝƻǘ ŜǾŜǊȅōƻŘȅ ŜƭǎŜ ǘƻ change their voice to 

whisper Wendy's and what was funny about that was a man hated that voiceΦέ 

ς Conference attendee who uses AAC 

 

Here are some tips to share with participants and volunteers if you want to create your own 

Town Hall event: 
 

¶ Everyone gets a turn. 

¶ Consider ahead of time what you want to say during AAC Town Hall. 

¶ Get some things ready to say before you come or while you are waiting. 

¶ Prepare to tell everyone your name. 

¶ Make sure you are wearing your name tag. 

¶ It is a good idea to have a note about how you communicate. 

¶ Take note of where the people with the microphones are in the room. 

¶ Get the attention of a person with a microphone when you are ready to talk. 

¶ Tell the person with the microphone how you communicate or show them your note. 

¶ The person with the microphone will tell you when it is your turn. 

¶ If you have a device, show the person with the microphone where the speaker is and     
turn up the volume when it is your turn to talk. 

¶ If you need help, ask a volunteer. 
 

During the conference, individuals who use AAC have the rare opportunity to spend time face- 

to-face with each other. There is time to form and consolidate friendships between 

presentations and over meal breaks. Throughout the conference young, less experienced 

individuals who use AAC are listening and learning from highly competent communicators 

who also use AAC.  This is a giving community and anyone using AAC can be assured they will 

be heard because there will be support if communication breakdown occurs. Family members 

and other individuals have the opportunity to see and interact with highly competent 

communicators who use AAC.  We are all learning to listen better to people who use AAC.   
 

 
Chatting during a break. 
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Best of all, the Breaking the ICE conference gives people who use AAC a chance to inspire all, 

and a chance to be inspired by each other! 

 

One participant spontaneously played a moving song to express her feelings during our 

memorial service for past participants who are no longer with us. 
 

 
 

You can find more photos of our 2019 conference at Breaking the ICE Canada Conference on 

Facebook. 

 

For more information on how to start your own Breaking the ICE conference see the below 

άCore values of the Breaking the ICE Canada Conference.έ  

 
Core values of the Breaking the ICE Canada Conference: 

 

The Breaking the ICE Canada Conference is an event created by and for individuals who use 

AAC and their families. 

 

This conference is designed to bring together the community of people who use AAC to share 

ideas, learn from each other and create new friendships, thus building Independence, 

Community and Empowerment. 

 

What we have learned over the last 9 conferences that has contributed to making the 

conference a success: 

 

¶ It provides opportunities for Independence and growth as regular participants are 
supported to be involved in different aspects of the Conference (e.g. being involved in 
program development, introducing a presenter, presenting a session on a panel, 
presenting individually, co-chairing the Conference)  
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¶ The Community of People who use AAC come together in the Town Hall. This 
component is integral to the Conference because everyone who uses AAC has a 
voice. Other people can come and listen, but they cannot join in the sharing. In this 
way a group of people who are often marginalized have a chance to share ideas, make 
connections and say what is on their mind 
 

¶ Empowerment is addressed by recognizing and celebrating the lived experience of 
people who use AAC. They share their stories, opinions and experience through 
presentations and the Conference respects the efforts and skills of our presenters by 
providing equitable payment in the form of honorariums and expenses.  
 

¶ AAC users and their families / allies are in the majority at the Conference. Professionals 
and students are also encouraged to come and learn in this unique context. What 
better way to learn than from the actual experts: people who use AAC to 
communicate?  
 

¶ We support opportunities for mentoring from those who have more experience with 
AAC. This is often the only time younger AAC users and their parents / allies will see 
and interact with others who use AAC and have shared experiences. This also supports 
Connecting and Community Building 
 

¶ There has always been an evaluative component (post-conference surveys and focus 
groups) to ensure the Conference meets the needs and interests of the AAC users. 
After all, this event is intended to meet THEIR needs so who better to let us know what 
those needs are? 
 

¶ The conference is structured to take the needs of people with complex 
communication needs into account.  
 
Some examples are: 
 

¶ providing longer breaks for personal care needs,  

¶ providing food that is soft and easily eaten 

¶ considering accessible facilities and accommodation and  

¶ building in extra time for presentations and breaks than may be typical at other 
Conferences. Because AAC is a slower method of communication; creating and 
maintaining friendships and a sense of community will need more time.  

 

 

We hope our successes at the Breaking the ICE conference in Toronto will inspire you and 

ȅƻǳǊ ŦǊƛŜƴŘǎ ǘƻ άōǊŜŀƪ ǘƘŜ ƛŎŜέ ƛƴ ȅƻǳǊ ƻǿƴ ŎƻƳƳǳƴƛǘƛŜǎΦ 
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EnableKids is Developing Work in AAC in China: Innovating Intervention, 

Networking with Other Professionals , and Collaboration with Orphanage 

and Schools 

By Yu Liang (Kelly) and Nadia Browning 

 

Yu Liang (Kelly), and her working partner, Lixia Jia (Sofia) founded the Beijing EnableKids Child 

Development Center (EnableKids) in 2018. Their main goal is to provide the best care for their 

clients.  
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Lƴ WǳƴŜ нлмфΣ ǘƘŜȅ ƘŀŘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ Ƙƻǎǘ ǘƘŜ ά!!/ ōȅ ǘƘŜ .ŀȅέ ƛƴ .ŜƛƧƛƴƎ ŦƻǊ ǘƘŜ ŦƛǊǎǘ 

time in this country. It was a total success, with 35 participants. 
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From this conference many great connections developed. One was with the orphanage in the 

east of Beijing, called Living Tree. It has been functioning since 2002. To date, there are 23 

children with multiple disabilities living full time in the Living Tree. Currently these children 

have their personal care and basic needs attended. The organizers identified communication 

as the main factor to promote interaction with staff and other children. Based on the needs 

identified and the support from the organizers, the team of EnableKids started working 

together. First step has been to learn about each child and their environment in search for 

communicating opportunities. This work has just started! 

 

 

 

 
 

CƻƭƭƻǿƛƴƎ ά!!/ .ȅ ǘƘŜ .ŀȅέ ƛƴ .ŜƛƧƛƴƎΣ bŀŘƛŀ (Occupational Therapist and Chair of ISAAC 

Council) stayed an additional 10 days working with Kelly and Chloe, clinician at EnableKids. 
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During this time, the group met with the parents and learned about the child. The goal was 

to provide strategies on implementing AAC.   

 

 
 

At work and outside of work, we had fun. The rich culture of Beijing and the people make you 

want to come back. 

 

 
 

 

EnableKids has also been opening new frontiers in China. 

 

One way is by working closely with families and teachers from regular school who has 

students with special needs. They cooperated by meeting face-to-face or long-distance online 

consultation. Kelly is open to different modalities or networking. EnableKids is also building 

connections with doctors, other therapists and technicians of AT companies. 
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Another intervention strategy that Kelly has adopted is of working with small groups of 

children. The conventional therapies in China is done individually. EnableKids believes that 

children with complex communication needs can also benefit from group activities which 

allow children to interact and communicate with each other. Furthermore, they believe 

supporting children in using AAC system in a small classroom setting might be helpful for the 

future transition to the inclusive education. 

 

 
 

( 

 

Establishing connections and working together to support children with special needs is an 

important mission of EnableKids. 

 

For more details, please contact:  

Yu Liang (Kelly), liangyu_kelly@aliyun.com or  

Nadia Browning, nadiabrowning@gmail.com  

about:blank
mailto:nadiabrowning@gmail.com











































